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ANALYSING THE BRIEF

• Its very clear from the brief that they want 
to unlock joy for people at train stations. 

• Its important that I focus on the 
environmental problems of crowds, 
waiting, delays and unexpected changes. 

• This list is important as it explains aspect 
that I can focus on. For example shelter, 
seating and facilities. 

• The proposal could be focused on the 
environmental factors and they are looking 
for standalone retail solutions. 



THE FACTS
• Baker Street Station, London opened in 1863 and was the 

worlds first station to be underground. 

• Opened in 1830, Liverpool Road Station in Manchester is 
the oldest surviving railway terminus building in the world.

• The Grand Central Terminal in New York is the worlds 
largest station by the number of platforms. It has 67 tracks 
on two levels.  

• In 2006 Berlin Hauptbahnhof create a large station at the 
crossing point of two major railways and features 
modern, abstract architecture. However they decided to 
gradually make a replacement with through stations 
from 1882 to 1952.



WHY TRAIN STATIONS NEED TO BE RE DESIGNED
• Train Stations have been around since 1830 

and some still remain the same as when 
they first opened. With the massive improve 
in technology and architecture a lot of Train 
Stations need to be re planed to be more 
suitable for this generation.  

• This image is of a traditional Train Station 
that you see in the Uk. In the image you can 
see there is a lack of entertainment and joy 
for people and no plans to think about re 
design to increase shelter and add more 
place for people to seat. There is also a lack 
of information about at the Train Station and 
in the Winter this Train Station can get very 
cold and cause a lot of unhappy people at 
the station. This is because there is a lack of 
places for people to sit inside. 



WHY JAPAN IS IMPROVING TRAIN STATIONS
• Japan has been making lots of changes to improve there Train 

Stations. For example in the first image they have created an 
environmental garden inside the Train Station. This has created a 
more calm and peaceful atmosphere. 

• In the second image Japan has created small pods that are located 
at the Train Station. This allows people to relax and find a quite place 
to themselves and block out the noise. However, this pod could be a 
very long way from the platform that they want to go to. For 
example Japan has a large population which means there Train 
Station will have a lot of platforms and a lot of trains. This is why for my 
project I want to create an environmental pod that is very close to 
the platform so that you can see clearly if your Train has arrived. I also 
want to provide entertainment for people at Train Stations. This is why 
I want to create a location themed treasure hunt of objects. At the 
Train Station there will be a numbers of objects with a barcode on. 
Once the person has scanned the bar code they will receive a 20% 
discount for their next trip. Once this has been used it cant be used 
again. These objects will be location themed and will provide historic 
information for the user.  



MOOD BOARD 
RESEARCH 



THE PROBLEMS

• Train Stations have a lot of plain spaces that can be used for other things.

• Train Stations don’t provide enough joy and entertainment. 

• There is not enough places for people to sit.

• It can be seen as a stressful environment.

• Its not very clear or easy to find what platform you want to go to.  

• There needs to be more peaceful places for people to relax.

• Most Train Stations are not very colourful.

• There needs to be more shelter. 
THESE ARE THE KEY AREAS 

THAT I WANT TO FOCUS ON. 



THE SOLUTIONS

• One of the ways in which I am going to make Train Stations more joyful is by adding an 
treasure hunt element to train stations. The way in which this works is it will be something 
to do if you are waiting for a train. The best part about this is the rewards are discount 
off for train tickets and passes. This would be link an image that you scan on your 
phone.

• Another way that I’m going to make Train Stations more joyful is by designing small 
garden pods which will have an interactive screen explain everything you need to 
know about your journey.

• Another way that I’m going to make Train Stations more joyful is by making Train 
Stations more colourful and welcoming for everyone. This will hopefully provide more 
joy for people are a train station. 



DETAILED RESEARCH 

• I have been able to find an article online about a 81million 
planning permission to build/renovate a train station. 

• It goes into detail about the layout of the train station and how 
the new renovation plans can help it become more 
environmentally friendly. 

• In the article it talk about the importance of having an applying 
Train Stations instead of plain one that doesn’t gain as much 
interest and how it can have a massive impact on the 
company. 

• “The 60 seats available in the waiting area are usually 
overwhelmed by the typical train boarding loads of 80-120 
passengers. There is no checked baggage service, no 
baggage storage, no baggage carts, and no lockers, but 
station agents will assist with baggage loading.”

• "The station also lacks messaging systems providing updated 
train arrival and departure information, Wi- Fi service, and food 
service," the report states.



OTHER PUBLIC PLACES   
• Its important that I do research on how other 

public spaces real with crowds. This is why I am 
looking at Airports and how they deal with 
crowds. There are many problems with public 
places and what happens when places get 
over crowded. Its important that I look into this 
as Train Stations can be become over 
crowded. 

• One of the ways in which you could provide 
more joy in a stressful situation such as a 
crowded places would be a game zone 
places or places where you can play and 
have fun. 

• The top image is a large open space where 
children can have fun. One of the problems of 
public spaces is there's a lot of plain walls and 
places that can be more creative. 



OTHER PUBLIC PLACES   

• Its important that I do research on how other public 
spaces real with crowds. This is why I am looking at 
another example of a supermarket. Supermarkets 
can get very busy at rush hour or when there are 
lots of deals.   

• Music is a great way to make people more happy. 
It can be either calm and relaxing music or it can 
be happy music. This would also be a great way to 
reduce the amount of stress in public spaces. Music 
will allow people to be joyful with new people and 
be more joyful in a large crowd.  



THE IMPORTANCE OF SHELTER   

• For this project I want to create an environmental shelter pod which will allow people 
to be warm and have the ability to relax at the Train Station. There is also a high 
chance of rain and its important that when customers are waiting for a train that they 
don’t get drenched by the rain. Train Stations don’t provide another warm places for 
or shelter. This is why I am going to do research on the best type of shelter structures 
and how they can provide more joy in challenging conditions. 

• This is an example of how shelter can be improved with more 
interactive information. At Train Stations there is a lack of 
information for people to see information about their train. 
This is an aspect that I will use for the creation of my 
environmental pod. Its also important that the structure of the 
shelter is able to cope with all types of weather conditions. 
The environmental pod will need to include interactive 
screens as well as provide a warm place for someone to sit 
when its cold. The seat for this design is not strong enough for 
all of the different ages groups to sit on. 



THE IMPORTANCE OF A WARM PLACE   
• For this project I want to create an environmental shelter pod which will allow people 

to be warm and have the ability to relax at the Train Station. This will provide joy for 
people at the Train Station. There will be dedicated shelter locations were the heating 
will be on with large confinable seats. This information will need to be provided at the 
entrance of Train Stations and around the station. There will be a heating icon and it 
will tell you the amount of people that are seating in the warm zones. However, its 
important that in the summer there also needs to be a cold zones. This will follow the 
same kind of premises as the warm zones where it says the amount of people which 
are in the rooms. This will provide joy in both cold and warm conditions. 



HOW AN ENVIRONMENTAL POD 
CAN PROVIDE JOY  

• These are two examples of how I could design my environmental 
pod. The first image is a pod that would be suitable for summer 
conditions. The pod will need to have an interactive screen 
explaining the train journeys, fans for when it gets hot in the 
summer and plug socket to charge devices. This will allow 
people to relax and hopefully offer them joy. 

• The second example is a pod that is more suitable for winter and 
wet conditions. This pod will be very helpful for people if they 
need to find someone warm or dry off. In the pod it will need to 
have an interactive screen explaining the train journeys as well 
as plug sockets. As this pod has a door to open and close it will 
also need to have lighting inside for when it gets dark. 

• All of these factors above will provide joy to customers as they 
will feel more warm in cold conditions and cooler in hot 
conditions. The interactive screen of the journey will also provide 
joy and they will be able to clearly see their train journey. 



THE PROBLEMS THAT I WILL BE TACKLING 
• One of the ways in which I am going to make Train Stations more joyful is by adding an 

treasure hunt element to train stations. The way in which this works is it will be something 
to do if you are waiting for a train. The best part about this is the rewards are discount 
off for train tickets and passes which will expire once you have used it. The objects not 
only will provide a discount but also historic information about the object. For example 
if you find a London Eye object it will tell you information about the London Eye. 

• The other way that I am going to provide joy at a Train Station is by creating an 
environmental pod that will allow people to keep warm and cool depending on the 
weather conditions. The pod will also have plug sockets and most importantly and 
interactive screen that helps you plan your journey and where to go. 



THE TREASURE HUNT IDEA 
• The images bellow explain how the treasure hunt idea works. Basically there are 

hidden objects around the Train Station. Each of the objects has its own unique 
barcode that can only be user once by that user. Once they have scanner the 
barcode they could get 20% off their next journey as an example. Depending on what 
item that have scanned it will also provide historic information about the object. For 
example the image bellow is a Mini in with the London 2012 Olympic Games logo on 
the side. The user would then be able to find out information about the 2012 Olympic 
Games on their phone as well as get a discount. 



THE ENVIRONMENTAL POD IDEA 

• The images bellow explain how the environmental pod has many different features 
that will provide joy at a Train Station. The environmental pod will provide a relaxing 
and welcoming atmosphere with the plants. The users will be able to charge their 
devices and depending on the weather conditions it will make them feel warmer or 
colder. There will also be an interactive screen that will allow the user to see all the 
information that they need about their train journey. 



SKETCHES
• I created a simple mind map of how a Train Station can be joyful.

• I then started to think about ideas for the RSA project.  



SKETCHES
• This sketch is of a treasure collectable that can found around the Train Station. It 

includes a bar code that will allow people to scan the object and receive a 20% 
discount off their next trip. 

• Once you have scanned the barcode you cant use it again. 



SKETCHES
• This is the environmental pod that I have created. 

• It has an interactive screen which displays on the information the person needs to know 
about their train journey. It is also sheltered and has bright colour plants around you.    



SURVEY: OPEN QUESTION FEED BACK 
• I produce a open 

survey to see what 
peoples responses 
would be. From the 
three surveys that I 
received there are 
mixed responses. 
However, out of the 
three people that I 
asked 2 of them said 
that the way in 
which people move 
around the station 
could be improved. 
This means there is 
clearly a lack of 
information that is 
being provided at 
train stations. 



SURVEY: QUESTIONS 



SURVEY: QUESTION FEED BACK 



ANALYSING THE FEED BACK 
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FEEDBACK

Series 1

• From my survey I did on survey 
money I got 7 responses. This is 
the feedback from my survey I 
did on Survey Monkey. From 
the results its clear that train 
stations are not colourful 
enough. This is shown in the 
graph as question 10 which is 
the highest result in the graph. 
This is a clear focus point for 
me based on the feedback. 

• The lowest result of 4.6 is how 
stressed people get at train 
stations. From this feedback it 
wont be the most important 
aspect to focus on. However, 
from the survey people want 
more nature at train stations 
which is shown in the results as 
7.1 in the graph.



ANALYSING THE FEED BACK 
• What I will be focusing on based on the feedback 

are these two questions. These were the highest 
results from my survey. Train Stations have been 
around for many years and need to be re designed 
to be suitable to the world that we are living in. This is 
clearly shown from my results from question 10. 
When designing the train treasure app and the 
environmental pod I will need to focus on colour.  

• Also from the survey for question 9, how much nature 
should there be at a train had high responses. The 
average response for this question was 7.1. Looking 
closely at the 28.57% of the people that answered 
the survey for this question gave a max rating of 10. 
This shows that there needs to be a clear focus in this 
area. I will need to research how I can implement 
nature into a train stations. However, its also 
important that I focus on how this feedback can be 
used to provide joy and meet the brief. 



IMAGES FROM WINCHESTER TRAIN STATION 



EXPLORING WINCHESTER TRAIN STATION 
• I visited Winchester train station and had a look round to see what 

was around. Train stations have been around for many years and 
there is a lack of places for people to sit and information about 
the trains. In winter the train station can be a very cold and dark 
environment. This is why there needs to be things for people to do 
as well as pods that will keep people warm in winter. This will 
provide them with more joy. 

• The first image is a wide shot of the train station platform showing 
there's no where for people to sit. This space could be used to add 
pods for people to sit and wait for there train. There is only one 
waiting room at this station and its located in the second image. It 
not in a suitable place as the public cants see information about 
the trains. In the second image it also shows the other side of the 
platform which has space for the pods and for people to see. 
There is also places for people to incorporate my train treasure 
hunt element into the train station. 



THE ENVIRONMENTAL POD 



THE ENVIRONMENTAL POD 



THE ENVIRONMENTAL POD 



EXPLAINING THE ENVIRONMENTAL POD 

This is a bright colourful 
rainbow shelter that is 
bright and vibrant. This 
will provide joy for 
people at the station. 

This is a heater which  
allows hot air to 
enter. This will turn on 
when the customer 
wants it to and 
control it. 

This allows people to 
charge there 
devices. 

There is speaker 
places calm music of 
nature and birds to 
make people more 
relaxed at the station.  

Nature has been 
included in the pod 
to make people 
more relaxed and 
calm with nature. 

There is lights which 
will allow people to 
control when the 
lights are on or off.  

There is a cold cooler 
which allows cold air 
to enter. This will turn 
on when the 
customer wants it to 
and control it. 



TREASURE OBJECTS   



THE TREASURE OBJECT   



EXPLAINING THE TREASURE OBJECTS 
• This is an example of one of the ten objects that can be found 

around the train station. There are a total of 10 that can be found 
at each station. They each have their own barcode scanner on 
each item which allows the user to get a discount off their next 
train journey. The object is a 3D object which will be hidden 
around the train station. 

• The user will be able to a picture of the object on their phone. This 
will then be loaded to the app which saves the record that you 
have found this object. It then will then display a code that you 
can use on your next journey. Each code is randomly generator 
therefore once you have found item 1 you cant scan it again as 
the information is saved on the app. 

• This object is the design of the Winchester University logo. Once 
the user has taken a picture of the code on the app it will load 
some information about the object. 



FLOW DIAGRAM OF THE TREASURE APP   

TRAIN TREASURE 

REGISTER EMAIL 

REST PASSWORD 
PASSWORD 

LOGIN 
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SEARCH
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INFORMATION

DISCOUNT

• This is the flow Diagram that I have created 
for the app. The app will allow users to login 
and register if they are new and search for 
different train stations to see how many of the 
treasure objects they have collected. 

• However, when creating an app its also 
important that the user is able to go back if 
they have made a mistake or something. This 
is why I have included two back methods in 
the app which will allow the user to go to a 
different screen.

• The boxes in blue are the buttons which takes 
the user to a different page. The app will 
contain three different pages but will still do 
everything that I want it to do. 



THE TREASURE HUNT APP 



EXPLAINING THE TREASURE APP   
• This is what the treasure app would like. The app 

only has three sections that provide the information 
that they need. The Train Treasure app has a simple 
login screen which also allows you to reset your 
password if you forget. Once you have signed in a 
new menu screen appears. It allows you to select 
the Train Station you are at with a simple drop down 
menu tab. Once you have selected the station it 
tells you the about of objects that you have 
collected from that station. When you have 
selected that you then press search. This comes up 
with you camera and lets you take a picture. It then 
comes up with information about the object that 
you have taken a picture of. It also includes the 
code of the discount and how much you will get off 
your next train journey.  TRAIN TREASURE



PROTOTYPE OF THE TREASURE APP   

• I have created a protype of the Train Treasure app using  Proto.io. It has allowed me to 
create three different menu sheets with interactive buttons that allow the user to back 
and explore to another page. On each of the different pages it includes the logo as 
well the option to back to the main menu. The app consists of a simple colour scheme 
of white, blue and black to give it a brand identity. 

• The user signs in by entering their email and password. Once they have done that they 
click the register button. This allows them to enter the next page where they can 
choose from a list of train stations and see how many items they have collected. If you 
have found a new object you click on the search button and it will show your camera.  



PROTOTYPE OF THE TREASURE APP   

• This is what the app looks 
like on a phone. I have 
made sure that it looks 
simple and easy to use. 
This is because the user 
experience of the app 
needs to easy to use. 

• The app includes 
navigation links that 
allows the user to access 
the different menu 
screens. For example the 
login button allows the 
users to access menu two. 
On the menu three the 
user can go back to the 
main menu page.  



PERSONAS THAT WOULD USE THE APP   
• These are personas that are have created 

based on the idea of my project. I have 
made sure that my idea is suitable for the 
demographic of 15- 40 year old. However, 
the target audience for this is wide because 
the train treasure app can be used for 
many people. This is because anyone can 
use the app to find out information about 
the train stations and get discounts off their 
next journey. 

• I have created two different personas of 
people that might use the app. The first one 
is an example of a student that has to travel 
to London to go to University. He find the 
discount aspect of the app very useful and 
he is always looking for discounts on train 
journeys. However, he also enjoys finding 
out information about the train station and 
the history of Waterloo train Station. 

• The second example that I have created is 
an older person compared to the first. He 
has to travel to work on the train and goes 
up to Brighton every day. He uses the app 
to find out about the Brighton train station 
whilst he is waiting for this train. 



WHY THIS IDEA WILL PROVIDE 
JOY AT TRAIN STATIONS   

• Brief 6 is a platform for joy and this the brief that I’m working for. The brief wants me to 
find solutions to how joy can be provided at train stations. The app that I have 
designed will allow users to find something to do when at the train stations and most 
importantly there is a reward for doing it. Once you have found the object you will 
receive a unique code of a discount that can be used on your next train journey. This 
not only makes your next journey cheaper but it also encourages people to travel 
more and explore. At every train station there will be different objects that are related 
to the location. For example London would teach you about the London 2012 
Olympics with a short paragraph above the item that you have just scanned. This 
means that my app has an educational side to it as well as providing joy for the 
customers. If I was to market this app it would be free to download. However, the way 
in which I would make money would be for every discount that has been used I would 
get a profit from. This would mean I would still be making money from the app that I 
have created.  



THE DESIGN PROCESS   



THE DESIGN PROCESS   



THE DESIGN PROCESS   



MY STORYBOARD   

• This is the storyboard that I 
have created for my project 
A platform for joy. I have 
included just 6 story panels in 
order to keep it simple for the 
target audience to 
understand. I have made sure 
to explain each of the panels 
to keep the person more 
context and information. I will 
use to test my idea to the 
target audience.

• When designing the 
storyboard I have made sure 
to number each of the panels 
and include arrows to show 
the flow. By adding colour to 
the storyboard it makes it 
clearer what the images are.  



WHAT I NEED TO DO: ALL TO BE PRESENTED AS AN A3 PDF

• I need to create an A3 hero image with a sentence description. It 
needs to include the project title. The sentence should explain the title 
of your idea and what it is. The hero image should sum up your idea.  

• I need to create an A3 summary page. Its broken down into Problem, 
Process and Proposal. The word count for these sections are 50 
words,75 words and 50 words max. 

• I need to create a 4 page description proposal based on the 5 
principles described in the submission criteria. These are following: 
Social and environmental impact, Rigorous research and compelling 
insights, System thinking, Viability and Creatively and innovation. 

• I need to create a 4 page document showing my design process this 
could include scanned pages of your sketched book or computer 
modelling/sketches. 

RSA SUBMISSION DETAILS



RSA SUBMISSION WORK   
• Board Outline of your Proposal 

• Social and Environmental Impact: As my project is about providing joy for 
people at train stations. I have attempted to tackle the problem of people being 
stressed at a train station. 

• Rigorous research and compelling insights: I have use research from my survey 
using survey monkey and use that feedback to make improvements and 
develop my story board. The importance of nature and making it more colourful 
and that train stations are boring. 

• System thinking: I would need to work with over local community's and 
Winchester to improve my idea. The objective for this is to provide joy at train 
stations and have to make sure and show people my solutions to provide joy at 
train stations. 

• Viability: There are some issues that would need to be maintained for this 
environmental pod. For example people we need to look after the plants and 
replace the lights when they have gone out. 

• Creativity and innovation: Yes, this is because the environmental pod is tackling 
many different solutions that has not been created before. It also has heating 
and cool air settings as well as calm and relaxing music. 



RSA SUBMISSION WORK   

Written Summary 

• Problem: The problem is there’s not enough joy provided at train 
stations which has many impacts on people that use the train. Train 
stations have been updated for years to suit the changes that will 
currently live in. This why a pod will help reduce stress and provide 
joy with comfort. 

• Process: One of the ways I tackled the issue was by producing a 
survey for my target audience and asking them questions. I did lots 
of research on different features that I could added to the pod to 
help improve the experience of people’s time at the train station. I 
also created a storyboard to show people my idea and use the 
feedback to make changes. 

• Proposal: For this project I have created an environmental pod that 
allows people to relax at the train station and discover joy with 
other people. There are many solutions such as shelter, warm, 
providing more information about trains and relaxing music. I 
researched different pod designs and ways to design them. 

Hero Image



TARGET AUDIENCE FOCUS    
• For this project my target audience has been business people that have to travel to 

work everyday as well as everyone that uses the train. The aim has been to focus on 
everyone's needs whilst creating both the pod and the train treasure app.  



THE POTENTIAL OF MY IDEA   
• I believe that my idea is unique as its using mainly different features of objects to make 

it suitable for different situations. For example the ability to control the temperature  
whilst charging your laptop and listening to peaceful music of nature whilst waiting for 
a train at the train station is something that hasn’t been done before. Not only are you 
able to do you can also watch videos on the screen and use the lights to read when 
its dark. This pod has many features that will provided joy. 

• The objectives for this project is make people aware of the improvements that can be 
made at train stations to provide more joy. Train stations have been around for a very 
long time and a lack of changes to train stations from companies is making people 
suffer for many different reasons. 

• If my idea was to be successful and funded the way in which I would make money 
would be by train stations companies and local areas paying the creation of the pod. 
I would also be able to include sponsorships and branding on the pod to add more 
interest to other people. 
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