RSA P ROJ E< : Brief 6: A Platform for joy
By Matthew Colyer




ANALYSING THE BRIEF

A Platform

lmmmlmukapy?mpmwuum
M statons?

Its very clear from the brief that they want
to unlock joy for people at train stations.

Its important that | focus on the
environmental problems of crowds,

waiting, delays and unexpected changes.

This list is important as it explains aspect

Background

~Edhons of people around the workl rely on
rams to get them to work, get home of to
s00 fronds and famdy, and statiors aro &
kary part of that copesience. In the UK over
17 bilhon peoplo travel by ral aach yoor,
Japan's ratways carry a whopping 24.6 billon
passangess annualy, and in Inda noarly 20
milion people travel by rall every day.

=~ Stanon soveonments welcome poople from
dwverse backgrounds with diffecent peoriies.
and noods, from commuters who travel 1o
work on a regular bass 10 occasonal lesure
passenges, oursts, staton staff and ratalrs.

= Whilst tram stations are often a key andmark,
the nature of the physical amvironment, the
amount of rvestment, types of facilties,
lewnd of footfall and range of usars can vary
hugedy. From wban mega stations with vast
concoursas that 560 milions of people pass
through each day, 1o ageing nral stations
without rotad space or tollts that prmarnly
sarve local communities.

«An amarging body of research shows that

there 15 a clear ink betwean our surroundings

The judging panol may docide on
than one winner and will allocate the

that | can focus on. For example shelter,

seating and facilities.
The proposal could be focused on the

environmental factors and they are looking

for standalone retail solutions.

and our amotiors, and the field of bohavioural
scence shows that our behavior 15 shaped by
the conditons and anvionments around s
Hon environments cin be particulary

o ofen rushng,

accordngly. In addition, the judging panel may
abons.

dokwys, unmpnuud ¢ hmuyz and dfficulty
navigating through the space can tngges
negatve emations Mo anxoty.

=Designer ingnd Fetell Loe has researched
the way design affects our emotions and

and nowoscance, Fatell Lo argues that
transiont expenences and small moments of
Joy can have big offocts, Joy s contagious, it
opens our minds and It can counteract stress,

= Thero are some groat examplos of
Intesvenbons in hospitalks, schooks and pubic
spaces to make them more oyful through
desgn. How maght you design wiys for
stations 10 brng oy to the peopls who use
and pass through them?

-tnll\ubod& lelwﬂllmdmn?mm
ursversal ‘sesthetics of joy"
Enargy: whrant color and Ight
Abundance: lushness, multiphaty, and vanety

- Froadom: nature, wikiness, and open space
Harmony: balance, symmetry, and flow
Play: circles, spheras, and bubbly forms:

- Surprse: contrast and whems
Transcondenca: elevason and kghtness
Magic: invisbile forces and llusons
Calebration: synchiony, sparkle, and
Ronowak: blossoming, expansion, and curves

W want you 1o consider the connaction

between our surroundings and our emotions,

sonsos and behaviours,

=Explore joy i relation to staions. investigate
2 trvn stabon, of multiple stations, currantly in
use arywhese 1 the work (2 can be wban o
rural, oid of now, big or smal)

=Explore station users' needs, desires, loars,
and what thoy value. What are the soctal,
cultural and environmental constramts,
chaflenges and opportuntios?

~How could the station space, assets and
sorvices be remagined o redosigned
1o spark joy, reduce stress, and increase
walbomng? Or how might you tempocrily
transform the staton expesience to bt sprs,
croat nspration, of proept yiul momants?

«You may want to consider one or several of
these aspocts of statiorns:

The station ervironment: colous, materials,

Ight, sound, odours, clearinoss,

Shelter, seating and lacilities.

Staff imesaction and nformation exchange

Wasting and dwell time.

Tickoting, navigation and timekeaping.

Hertage and sense of place

Accoss for sl 4 customer jourmay that &

whather s are local, foregn, a first-time

utiax, tirme pressed commutes or stalf |

= Your proposal could bo spatial/orvronmontal,
communicaton based, service-focused
of & combination, W aro not looking for
standalone retad solutions, purly dgital
platforms or stand-alone apps, although
these coukd be elements of a wider proposal.

~Woa woukd Ik 10 500 you bring your doa
1o e through prototyping (hs could be
theough modaling, roke plyng, experience




—
THE FACTS

: 101 Total entries  Ranking
In Great Britaln & exits 17-18 last yea

« Baker Street Station, London opened in 1863 and was the Top 10 stations
worlds first station to be underground.

« Opened in 1830, Liverpool Road Station in Manchester is
the oldest surviving railway terminus building in the world.

« The Grand Central Terminal in New York is the worlds
largest station by the number of platforms. It has 67 tracks
on two levels.

« In 2006 Berlin Hauptbahnhof create a large station at the
crossing point of two major railways and features
modern, abstract architecture. However they decided to
gradually make a replacement with through stations
from 1882 to 1952.
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WHY TRAIN STATIONS NEED TO BE RE DESIGNED

« Train Stations have been around since 1830
and some still remain the same as when
they first opened. With the massive improve
in technology and architecture a lot of Train
Stations need to be re planed to be more
suitable for this generation.

« This image is of a traditional Train Station
that you see in the Uk. In the image you can
see there is a lack of entertainment and joy
for people and no plans to think about re
design fo increase shelter and add more ]
place for people to seat. There is also a lack §
of information about at the Train Station and
in the Winter this Train Station can get very
cold and cause a lot of unhappy people at
the stafion. This is because there is a lack of
places for people to sit inside.




# + Japan has been mokmg lots of changes to improve there Train

Stations. For example in the first image they have created an
environmental garden inside the Train Station. This has created a
more calm and peaceful atmosphere.

In the second image Japan has created small pods that are located
at the Train Station. This allows people to relax and find a quite place
to themselves and block out the noise. However, this pod could be @
very long way from the platform that they want to go to. For
example Japan has a large population which means there Train
Station will have a lot of platforms and a lot of trains. This is why for my
project | want to create an environmental pod that is very close to
the platform so that you can see clearly if your Train has arrived. | also
want to provide entertainment for people at Train Stations. This is why
| want to create a location themed treasure hunt of objects. At the
Train Station there will be a numbers of objects with a barcode on.
Once the person has scanned the bar code they will receive a 20%
discount for their next trip. Once this has been used it cant be used
again. These objects will be location themed and will provide historic
information for the user.
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THE PROBLEMS

 Train Stations have a lot of plain spaces that can be used for other things.

Train Stations don’'t provide enough joy and entertainment.
There is not enough places for people to sit.
It can be seen as a stressful environment.

Its not very clear or easy to find what platform you want to go fo.

There needs to be more peaceful places for people to relax.
Most Train Stations are not very colourful.
* There needs to be more shelter.

— THESE ARE THE KEY AREAS
THAT | WANT TO FOCUS ON.
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THE SOLUTIONS

« One of the ways in which | am going to make Train Stations more joyful is by adding an
treasure hunt element to train stations. The way in which this works is it will be something
to do if you are waiting for a train. The best part about this is the rewards are discount
off for train tickets and passes. This would be link an image that you scan on your
phone.

« Another way that I'm going to make Train Stations more joyful is by designing small
garden pods which will have an interactive screen explain everything you need to
know about your journey.

« Another way that I'm going to make Train Stations more joyful is by making Train
Stations more colourful and welcoming for everyone. This will hopefully provide more
joy for people are a train station.



DETAILED RESEARCH

What an $81M train station could look like and why Ann Arbor wants to build

it * | have been able to find an article online about a 81 million
B Lyanstantonzm planning permission to build/renovate a train station.

CCCCCCCC f vl goes into detail about the layout of the frain station and how
thé new renovation plans can help it become more
environmentally friendly.

kil o N the arficle if talk about the importance of having an applying

“wm Train Stafions instead of plain one that doesn’'t gain as much
iInterest and how it can have a massive impact on the
company.

« “The 60 seats available in the waiting area are usually
d overwhelmed by the typical train boarding loads of 80-120
assengers. There is no checked baggage service, no
o?goge storage, no baggage carfs, and no lockers, but
stafion agents will assist with baggage loading.”

« '"The station also lacks messaging systems providing updated
train arrival and departure information, Wi- Fi service, and food
service," the report states.




* Its important that | do research on how other
public spaces real with crowds. This is why | am
looking at Airports and how they deal with
crowds. There are many problems with public
places and what happens when places get
over crowded. Its important that | look into this
as Train Stations can be become over
crowded.

* One of the ways in which you could provide
more joy in a stressful situation such as @
crowded places would be a game zone
places or places where you can play and
have fun.

« The top image is a large open space where

HER PUBLIC PLACES

children can have fun. One of the problems of

public spaces is there's a lot of plain walls and
places that can be more creative.
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OTHER PUBLIC PLACES

« Its important that | do research on how other public
spaces real with crowds. This is why | am looking at
another example of a supermarket. Supermarkets
can get very busy at rush hour or when there are
lots of deals.

* Music is a great way to make people more happy.
It can be either calm and relaxing music or it can
be happy music. This would also be a great way to
reduce the amount of stress in public spaces. Music
will allow people to be joyful with new people and
be more joyful in a large crowd.
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THE IMPORTANCE OF SHELTER

 For this project | want to create an environmental shelter pod which will allow people
to be warm and have the ability to relax at the Train Station. There is also a high
chance of rain and its important that when customers are waiting for a train that they
don’'t get drenched by the rain. Train Stations don’t provide another warm places for
or shelter. This is why | am going to do research on the best type of shelter structures
and how they can provide more joy in challenging conditfion:s.

 This is an example of how shelter can be improved with more
interactive information. At Train Stations there is a lack of
information for people to see information about their frain.
This is an aspect that | will use for the creation of my
environmental pod. Its also important that the structure of the
shelter is able to cope with all types of weather conditions.
The environmental pod will heed o include interactive
screens as well as provide a warm place for someone to sit
when its cold. The seat for this design is not strong enough for
all of the different ages groups to sit on.
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THE IMPORTANCE OF A WARM PLACE

 For this project | want to create an environmental shelter pod which will allow people
to be warm and have the ability to relax at the Train Station. This will provide joy for
people at the Train Station. There will be dedicated shelter locations were the heating
will be on with large confinable seats. This information will need 1o be provided at the
entrance of Train Stafions and around the station. There will be a heating icon and it
will tell you the amount of people that are seating in the warm zones. However, ifs
Important that in the summer there also needs 1o be a cold zones. This will follow the
same kind of premises as the warm zones where it says the amount of people which
are in the rooms. This will provide joy in both cold and warm condifions.



HOW AN ENVIRONMENTAL POD
CAN PROVIDE JOY

Q" ° These are two examples of how | could design my environmental
A\ pod. The first image is a pod that would be suitable for summer
conditions. The pod will need to have an interactive screen
explaining the train journeys, fans for when it gets hot in the
summer and plug socket to charge devices. This will allow
people to relax and hopefully offer them joy.

4+ The second example is a pod that is more suitable for winter and
Y wet conditions. This pod will be very helpful for people if they
need to find someone warm or dry off. In the pod it will heed to
have an inferactive screen explaining the frain journeys as well
as plug sockets. As this pod has a door to open and close it will
also need to have lighting inside for when it gets dark.

» All of these factors above will provide joy to customers as they
will feel more warm in cold conditions and cooler in hot
conditions. The interactive screen of the journey will also provide
joy and they will be able to clearly see their train journey.




THE PROBLEMS THAT | WILL BE TACKLING

« One of the ways in which | am going to make Train Stations more joyful is by adding an
treasure hunt element to train stations. The way in which this works is it will be something
to do if you are waiting for a train. The best part about this is the rewards are discount
off for frain fickets and passes which will expire once you have used it. The objects not
only will provide a discount but also historic information about the object. For example
if you find a London Eye object it will tell you information about the London Eye.

* The other way that | am going to provide joy at a Train Station is by creating an
environmental pod that will allow people to keep warm and cool depending on the
weather conditions. The pod will also have plug sockets and most importantly and
interactive screen that helps you plan your journey and where 1o go.
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THE TREASURE HUNT IDEA

« The images bellow explain how the treasure hunt idea works. Basically there are
hidden objects around the Train Station. Each of the objects has its own unique
barcode that can only be user once by that user. Once they have scanner the
barcode they could get 20% off their next journey as an example. Depending on what
itfem that have scanned it will also provide historic information about the object. For
example the image bellow is a Mini in with the London 2012 Olympic Games logo on
the side. The user would then be able to find out information about the 2012 Olympic
Games on their phone as well as get a discount.

14,700 e iririy
ill compete in the representin

athletes will com, g one of the runners
ho have carried the flame
Olympic and Paralympic Games wi ve carri

Number of tourists expected to visit Britain this year

active network ports 14 li'
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Spending




THE ENVIRONMENTAL POD IDEA

« The images bellow explain how the environmental pod has many different features
that will provide joy at a Train Station. The environmental pod will provide a relaxing
and welcoming atmosphere with the plants. The users will be able to charge their
devices and depending on the weather conditions it will make them feel warmer or
colder. There will also be an interactive screen that will allow the user to see all the
information that they need about their train journey.
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SKETCHES

| created a simple mind map of how a Train Station can be joyful.

| then started to think about ideas for the RSA project.
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SKETCHES

« This sketch is of a freasure collectable that can found around the Train Station. It
includes a bar code that will allow people to scan the object and receive a 20%
discount off their next trip.

 Once you have scanned the barcode you cant use it again.




SKETCHES

 This is the environmental pod that | have created.

* |t has an interactive screen which displays on the information the person needs to know
about their train journey. It is also sheltered and has bright colour plants around you.
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 Q1: What would you improve about train stations?

Mare A s iRl

Q2: Is there gh Shelter provided at Train

3 CVeLimes

Q3: What have your experiences been like at train stations?

9 e(ohk (941/4' hot W

Q4: Do you find train stations a stressful environment?

Q5: What problems have you have at a train station?
2
vV O i

Q6: Do you think platforms are easily accessible for those with disabilities?

_9 gVetures  hot

Q7: Do you think finding your way d the ion could be imp d?
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SURVEY: OPEN QUESTION FEED BACK

Brief 6: Train Station Survey by Matthew Colyer

al
Q1: What would you improve a abbut train stations?

;L«Jb// 20N AL V a’ap((

n stations?

Q3: What have your experiences been like at train stations?

oN

Q4: Do you find train stations a stressful environment?

Yeg

Q5: What problems have you haVe at a train station?

Nane

Q6: Do you think platforms are easily accessible for those with disabilities?

o

Q7: Do you think finding your way d the station could be imp! d?
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Brief 6: Train Station Survey by Matthew de

Q1: What would you improve about train stations?

The ate

Q2: Is there enough Shelter provided at Train stations?
ES

Q3: What have your experiences been like at train stations?

Nrignt

Q4: Do you find train stations a stressful environment?

No

[of
¥

Q5: What problems have you have

NQF\Q

at a train station?

Q6: Do you think platforms are easily accessible for those with disabilities?

Yes,

Q7: Do you think finding your way around the station could be improved?

Naly

* | produce a open

survey to see what
peoples responses
would be. From the
three surveys that |
received there are
mixed responses.
However, out of the
three people that |
asked 2 of them said
that the way in
which people move
around the station
could be improved.
This means there is
clearly a lack of
information that is
being provided at
train stations.



Q1 & customize Save as¥

Do you think there is enough shelter provided at train stations? 10 means a
lot of shelter

Answered: 7 Skipped: 0

Q2 & cCustomize  Saveasw

How much development needs to be done at train stations to make them
look more modern? 10 means a lot of development

Customine Save as¥

Q3 &

How negative have your experiences been at train stations? 10 means very
negative

Q4 ¢ Customize  Save asw

How stressed do you get at a train station? 10 means very stressed

Answeared: ¥ Skipped: 0

Q5 & Customize  Saveasw

How much information is provided at train stations? 10 means a lot

Answered: 7 Sidpped: 0
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SU RVEY: QU ESTIONS SurveyMonkey

Q& §% cCustomize  Saweasw

How safe do you feel at train stations? 10 means very safe

Answered: 7 Skdpped: 0

Q7 &  cCusmomize  Saveasw

Is there enough support for people who have disabilities at a train station? 10
means a lot of support

Answarad: Skippad: O

Q8 §% Customize  Saveasw
How often do you experience crowds at train stations? 10 means a lot

Angwerad: 7  Skipped: 0

Q2 & Customize Save as¥
How much nature should be at train stations? 10 means a lot

Answered: 7 Skipped: 0

Q10 s  Ccustomize Save asv

How colourful should train stations be? 10 means very

Answered: 7 Skipped: 0
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Customize  Saveasw

Do you think there is enough shelter provided at train stations? 10 means a
lot of shelter

Answered: 7 Skipped: 0
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SURVEY: QUESTION FEED BACK
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- ANALYSING THE FEED BACK

From my survey | did on survey

money | got 7 responses. This is FEEDBACK
the feedback from my survey | Series 1
did on Survey Monkey. From
the results its clear that train
stations are not colourful
enough. This is shown in the
graph as question 10 which is
fhe highest result in the graph.
This is a clear focus point for
me based on the feedback.

The lowest result of 4.6 is how
stressed people get at train
stations. From this feedback it
wont be the most important
aspect to focus on. However,
from the survey people want
more nature at frain stations
which is shown in the results as

7] IN The ngIph. Question Question Question Question Question Question Question Question Question Question
1 2 3 4 5 6 7 8 9 10



ANALYSING THE FEED BACK

» What | will be focusing on based on the feedback 1 L L.
are these two questions. These were the highest Hew i e cholil Bestaaivaatione o msans st
results from my survey. Train Stations have been —
around for many years and need to be re designed

fo be suitable to the world that we are living in. This is 71*
clearly shown from my results from question 10.
When designing the train treasure app and the ok [k Lk ok Lk Lk ok |

environmental pod | will heed to focus on colour.

» Also from the survey for guestion 9, how much nature - & e e o
should there be at a train had high responses. The
average response for this question was 7.1. Looking
closely at the 28.57% of the people that answered How colourful should train stations be? 10 means very
the survey for this question gave a max rating of 10.

Qo Q Cusramire Savemv

This shows that there needs to be a clear focus in this 7 9
area. | will need to research how | can implement *
nature into a train stations. However, its also || ||| ||

important that | focus on how this feedback can be
used to provide joy and meet the brief.






T | visited Winchester train station and had a look round to see what

was around. Train stafions have been around for many years and
there is a lack of places for people to sit and information about
the frains. In winter the train station can be a very cold and dark
environment. This is why there needs to be things for people to do
as well as pods that will keep people warm in winter. This will
provide them with more joy.

The first image is a wide shot of the frain station platform showing
there's no where for people to sit. This space could be used to add
pods for people to sit and wait for there train. There is only one
waiting room at this station and its located in the second image. It
not in a suitable place as the public cants see information about
the trains. In the second image it also shows the other side of the
platform which has space for the pods and for people 1o see.
There is also places for people to incorporate my frain treasure
hunt element info the train station.
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Winchester to London Waterlo

|Arriving in 10 minutes
] At Platform 2
11:15 am
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Winchester to London Waterloo

| Arriving in 10 minutes
At Platform 2
11:15 am




There is lights which
will allow people to
control when the
lights are on or off.

There is speaker

CRENRAR RS

places calm music of W @

nature and birds to
make people more
relaxed at the station.

There is a cold cooler
which allows cold air
to enter. This will furn
on when the
customer wants it fo
and conftrol it.
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EXPLAINING THE ENVIRONMENTAL POD

___| This is a bright colourful
rainbow shelter that is
bright and vibrant. This
will provide joy for
people at the station.

ISERECRERE AN

8| This is a heater which
_ B allows hot air to

8| enter. This will turn on
when the customer
wants if to and
confrol it.

Winchester to London Waterlo

| Arriving in 10 minutes

‘ At Platform 2
11:15 am

\, This allows people to
| charge there
| devices.

| Nature has been

_ included in the pod
“ to make people
more relaxed and
calm with nature.
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EXPLAINING THE TREASURE OBJECTS

 This is an example of one of the ten objects that can be found

around the frain station. There are a total of 10 that can be found
at each station. They each have their own barcode scanner on
each item which allows the user to get a discount off their next
train journey. The object is a 3D object which will be hidden
around the train station.

The user will be able to a picture of the object on their phone. This
will then be loaded to the app which saves the record that you
have found this object. It then will then display a code that you
can use on your next journey. Each code is randomly generator
therefore once you have found item 1 you cant scan it again as
the information is saved on the app.

This object is the design of the Winchester University logo. Once
the user has taken a picture of the code on the app it will load
some information about the object.



FLOW DIAGRAM OF THE TREASURE APP _
* This is the flow Diagram that | have created 1

for the app. The app will allow users to login
and regqister if they are new and search for
different train stations to see how many of the

treasure objects they have collected.

« However, when creating an app its also
important that the user is able to go back if
they have made a mistake or something. This
is why | have included two back methods in
the app which will allow the user to go to a
different screen.

 The boxes in blue are the buttons which takes —
| DISCOUNT |

the user to a different page. The app will
contain three different pages but will still do
everything that | want it to do.
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 This is what the treasure app would like. The app
only has three sections that provide the information
that they need. The Train Treasure app has a simple
login screen which also allows you to reset your
password if you forget. Once you have signed in a
new menu screen appears. It allows you 1o select
the Train Station you are at with a simple drop down
menu tab. Once you have selected the station it
tells you the about of objects that you have
collected from that station. When you have
selected that you then press search. This comes up
with you camera and lets you take a picture. It then
comes up with information about the object that
you have taken a picture of. It also includes the
code of the discount and how much you will get off
your next frain journey.
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* | have created a protype of the Train Treasure app using Proto.io. It has allowed me 1o
create three different menu sheets with interactive buttons that allow the user to back
and explore to another page. On each of the different pages it includes the logo as
well the option to back to the main menu. The app consists of a simple colour scheme
of white, blue and black to give it a brand identity.

* The user signs in by entering their email and password. Once they have done that they
click the register button. This allows them to enter the next page where they can
choose from a list of train stations and see how many items they have collected. If you
have found a new object you click on the search button and it will show your camera.



PROTOTYPE OF THE TREASURE APP

 This is what the app looks

|||<e on ad phOﬂe | hOVG C  SCREENS(3)
made sure that it looks \_
simple and easy to use. s 8
This is because the user D - o
experience of the app e S =
needs to easy to use. <
. Email J 2
* The app includes !

-
i

navigation links that Password | @ =
allows the user fo access D
the different menu _ —

Screen 3

screens. For example the

OR
login button allows the [

users to access menu two. _ N
On the menu three the

user can go back to the
main menu page.
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PERSONAS THAT WOULD USE THE APP
N )

-

« These are personas that are have created 4
based on the idea of my project. | have
made sure that my idea is suitable for the
demographic of 15- 40 year old. However,
the target audience for this is wide because
the train treasure app can be used for
many people. This is because anyone can
’Lrﬁe J’rrhe_ o|?pr’ro find 8u’r ir;f(cj).rmoﬂop Oﬁ%ﬁ'

e train stations and get discounts o eir .
next journey. Hal‘l‘y Smlth

* | have created two different personas of
people that might use the app. The first one Age 20
Ers oLn eéomgrale ofTo s&uden’r.;rhol_’lr h?séow’r]rovel
o0 London to go to University. He fin e
discount aspect of the app very useful and Student
he is always looking for discounts on train
journeys. However, he also enjoys finding
out information about the train station and
the history of Waterloo train Station.

Age 35

Works at PC World

Travels to Brighton

Sherlock Paul

Travels to Londo

Harry Smith is a student

 The second example that | have created is who travels to London. He Sherlock Paul who has to
an older person compared to the first. He us the train treasure app to travel to Brighton to go to
has to travel to work on the train and goes get discount on his journey to work. He uses the train treasure
London. This is very useful app to look/collect objects around

up to Brighton every day. He uses the app
to find out about the Brighton train station
whilst he is waiting for this frain.

the station when waiting for a train.
He has learnt new information about
the history of Brighton.

for Harry as he is a student
and needs all the discounts that
K he can get at train stations.
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A Platform
for Joy

WHY THIS IDEA WILL PROVIDE @
JOY AT TRAIN STATIONS

 Brief 6 is a platform for joy and this the brief that I'm working for. The brief wants me to
find solutions to how joy can be provided at frain stations. The app that | have
designed will allow users to find something to do when at the train stations and most
importantly there is a reward for doing it. Once you have found the object you will
receive a unique code of a discount that can be used on your next train journey. This
not only makes your next journey cheaper but it also encourages people to travel
more and explore. At every train station there will be different objects that are related
to the location. For example London would teach you about the London 2012
Olympics with a short paragraph above the item that you have just scanned. This
means that my app has an educational side to it as well as providing joy for the
customers. If | was to market this app it would be free to download. However, the way
in which | would make money would be for every discount that has been used | would
get a profit from. This would mean | would still be making money from the app that |
have created.
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 This is the storyboard that |
have created for my project
A platform for joy. | have
included just 6 story panels in
order to keep it simple for the
target audience to

understand. | have made sure

to explain each of the panels
to keep the person more
context and information. | will
use to test my idea to the
target audience.

 When designing the
storyboard | have made sure

to number each of the panels

and include arrows to show
the flow. By adding colour to
the storyboard it makes it
clearer what the images are.
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m— For all briefs EXCEPT the Moving Pictures

brief, the submission requirements are:

=1 x A3 PO Tiere Trage Wil T Sentence
Description - A singular ‘poster image’ that
conveys the essence of your project, and

Incdudes your project title plus a 1 sentence

description. For example: '‘Bare Technology:
a product and service design proposal to
convert old computers (e-waste) into simpler,
more straightforward, accessible computers

for older people’. Your hero image should aim
WHAT | NEED TO DO: ALL TO BE PRESENTED AS AN A3 PDF e ER

-leSWﬁnenSqwnay—A_SpgeAsPDF
* | need to create an A3 hero image with a sentence description. It R

needs to include the project fitle. The sentence should explain the title " peciic prkiem you K vt the
of your idea and what it is. The hero image should sum up your idea. e e
— Process (75 words max) How did you

investigate this issue — what were your key
insights? What journey did you go through

* | need to create an A3 summary page. Its broken down into Problem, Prposal 50 ’;"g;mwm
Process and Proposal. The word count for these sections are 50 o e
words,75 words and 50 words max. st P

demonstrating that you have considered
the 5 principles described in the submission
criteria. Each board should indlude a heading.

* I need to create a 4 page description proposal based on the 5 Howblsaich bowe i Vo oy A il
orinciples described in the submission criteria. These are following: ikt p—
Social and environmental impact, Rigorous research and compelling oty s i
insights, System thinking, Viability and Creatively and innovation. S

sketchbook or computer modelking/sketches

* | need to create a 4 page document showing my design process this .

For details on the submission requirements

could include scanned pages of your sketched book or computer e o ™
mOde”Iﬂg/SkeTCheS, for Moving Pictures. Please note that late

submissions will not be accepted and all
entrants are encouraged to submit their work in
good time before the deadline.




Board Outline of your Proposal

Social and Environmental Impact: As my project is about providing joy for
people at train stations. | have attempted to tackle the problem of people being
stressed at a train station.

Rigorous research and compelling insights: | have use research from my survey
using survey monkey and use that feedback to make improvements and
develop my story board. The importance of nature and making it more colourful
and that train stations are boring.

System thinking: | would need to work with over local community's and
Winchester to improve my idea. The objective for this is to provide joy at train
stations and have to make sure and show people my solutions to provide joy at
train stations.

Viability: There are some issues that would need to be maintained for this
environmental pod. For example people we need to look after the plants and
replace the lights when they have gone out.

Creadtivity and innovation: Yes, this is because the environmental pod is tackling
many different solutions that has not been created before. It also has heating
and cool air seltinas as well as calm and relaxina music.

Brief 6

; A platform for joy

Warm, Comfortable and relaxing your train joue




Hero |mqge —

Written Summary

* Problem: The problem is there’s not enough joy provided at train
stations which has many impacts on people that use the train. Train
stations have been updated for years to suit the changes that will
currently live in. This why a pod will help reduce stress and provide
joy with comfort.

* Process: One of the ways | tackled the issue was by producing a
survey for my target audience and asking them questions. | did lots
of research on different features that | could added to the pod to
help improve the experience of people’s time at the train station. |
also created a storyboard to show people my idea and use the
feedback to make changes.

« Proposal: For this project | have created an environmental pod that
allows people to relax at the train station and discover joy with
other people. There are many solutions such as shelter, warm,
providing more information about trains and relaxing music. |
researched different pod designs and ways to design them.

RSA SUBMISSION WORK

Brief 6

& A platform for joy

Warm, Comfortable and relaxing your train journey.
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TARGET AUDIENCE FOCUS

 For this project my target audience has been business people that have 1o travel 1o
work everyday as well as everyone that uses the train. The aim has been to focus on
everyone's needs whilst creating both the pod and the train treasure app.




THE POTENTIAL OF MY IDEA

| believe that my idea is unique as its using mainly different features of objects to make
It suitable for different situations. For example the ability to control the temperature
whilst charging your laptop and listening to peaceful music of nature whilst waiting for
a train at the train station is something that hasn’'t been done before. Not only are you
able to do you can also watch videos on the screen and use the lights to read when
its dark. This pod has many features that will provided joy.

« The objectives for this project is make people aware of the improvements that can be
made at frain stations to provide more joy. Train stations have been around for a very
long time and a lack of changes to train stations from companies is making people
suffer for many different reasons.

 If my idea was to be successful and funded the way in which | would make money
would be by train stations companies and local areas paying the creation of the pod.
| would also be able to include sponsorships and branding on the pod ’ro odd more
inferest to other people. R

LOADING...



—
REFERENCING SOURCES

« Train Station facts for kids [online] Google search, Train Station facts, 13 October 2019
https://kids.kiddle.co/Train_station

« Train Station designs [online] Google Images, Images, 15" October 2019
hitps://www.google.co.uk/search2g=Train+Station+designs&riz=1C1CHBD_en-
abGB725GB725&source=Inms&tom

« Planning permission for a Train Station [online] Google search, Train Station, 23" October 2019
hitps.// www.mlive.com/news/ann-arbor/2017/09/what an 81m train_station coul.html

« Environmental Pod designs [online] Google Images, Images, 25" October 2019
https://www.google.co.uk/searcheg=Environmental+Pod+designs&rliz=1C1CHBD en-
AbGB725GB725&source=Inms&tbm=isch&sa=X&ved S

« Survey Monkey [online] Google search, Survey, 28 October 2019 hitps://www.surveymonkey.com/



https://kids.kiddle.co/Train_station
https://www.google.co.uk/search?q=Train+Station+designs&rlz=1C1CHBD_en-gbGB725GB725&source=lnms&tbm
https://www.mlive.com/news/ann-arbor/2017/09/what_an_81m_train_station_coul.html
https://www.google.co.uk/search?q=Environmental+Pod+designs&rlz=1C1CHBD_en-gbGB725GB725&source=lnms&tbm=isch&sa=X&ved
https://www.surveymonkey.com/

